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Conference Co-Chairs Marcia 
James and Marilyn Chalupa 
enjoyed working with 
Harrah’s personnel and rated 
the food and facility as 
“wonderful.” 

Ben Smith of Microsoft and 
Adam Schuett of Midwest 
Airlines provided a quality 
program for Saturday 
conferees. 

Nancy Groneman enjoys the surprise 
Friday luncheon—a Mexican Fiesta! 

Pre-Conference Opportunity: 
Wireless Workshop, given by 
Dan Norris. 

 

President Susan Feather kicks off the Conference.

OSRA members enjoy an Italian 
serenade during the Dutch treat dinner 
at Café Andreotti’s. 

Past Presidents at the Reception on Friday: Bridget O’Connor, Elizabeth 
Regan, Michael Bronner, Robert Brookshire, Charles Ray, Marcia 
James, Beryl McEwen, Linda Szul, Jan Henry, and Susan Feather. 
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President’s Corner 
Time has gone so quickly since 
Advancing Technologies: Winning in a 
Wireless World back in February in Las 
Vegas! It was great to reconnect with 
fellow OSRA members at exciting 
general sessions, workshops, and paper 
presentations. Additionally, a great time 

was had by all at the Dutch-treat Dinner at Andreotti’s. Bob 
Brookshire has uploaded conference materials, including this 
year’s Best Paper, “Computer Anxiety and the Community 
College Student: Implications for Practice,” co-authored by 
Peter Meggison and Allen Truell, to the OSRA.org web site. 
Congratulations to Peter and Allen! Please plan to visit the 
web site, too, for information related to our 23rd annual 
conference to be held in early February 2004 in Pittsburgh, 
PA. I hope you are already working on conference 
submissions that will showcase your current research and 
academic endeavors. 
 This year has been both challenging and rewarding. I had 
the privilege of working with a top-notch Executive Board 
who I thank from the bottom of my heart for their creative, 
sometimes painstaking, efforts on behalf of OSRA. Marcia 
James and Marilyn Chalupa (Conference Coordinators) and 
James Bartlett (Call for Papers) worked very hard to bring us 
an excellent conference in February. Marcia made numerous 
trips to Las Vegas to provide us with the best of 
arrangements. And … Marilyn actually wore two OSRA hats 
this year, that of conference co-coordinator and secretary; in 
the latter capacity, she always provided accurate minutes in a 
timely fashion. Donna Everett, our Executive Director, again 
did a terrific job of always being available to help in any 
way, meeting the needs of the OSRA Board and members, 
and handling the many details related to the 2003 conference. 
Dawn Woodland, our VP, was always an invaluable asset to 
our Board meetings throughout the year. Dennis Gehris, VP 
of Professional Studies, helped with the OEIS Curriculum 
Revision Project spearheaded by Steve Hunt, who did a 
terrific job of presenting an updated model curriculum 
resulting from the efforts of a team of experts from both 
business and academia. Many thanks to the OEIS Curriculum 
Revision Committee. 
 K. Virginia Hemby, VP of Research, and Tena Crews, 
Member at Large-Research, did a superb job in producing a 
comprehensive document outlining OSRA publication 
guidelines. Bob Brookshire, VP of Publications, facilitated 
the production of yet another outstanding Information 
Technology, Learning and Performance Journal and 
maintained our web site in fine style. Zinna Bland, VP of 
Membership, furthered our efforts to recruit new OSRA 
members. Of course, Catherine Chen, Treasurer, maintained 
accurate financial records to keep us on track and mindful of  

our budget. The OSRA newsletter was thanks to Fran 
Dexter’s efforts this past year. My thanks go, too, to our 
Business Consultants, Sarah O’Donnell and Ray Terlaga, 
who provided their corporate perspectives during our 
teleconferenced meetings throughout the course of the year. 
 Lastly, thanks to Jan Schoen Henry who handled the task 
of nominations and the voting process to provide us with an 
expert team for our 2003-2004 Executive Board. Kudos to 
everyone on the Board who helped to make my year as 
president so much easier! As I hand the gavel (virtually, I 
guess) to Dawn Woodland, our president-elect, I wish 
everyone the very bests for a fruitful, rewarding, and 
productive year. I know we have an exciting year ahead! 

Susan R. Feather, President 
Pace University 

 

2002–2003 Executive Board 
Susan R. Feather  Pace University 
President sfeather@pace.edu 
Dawn Woodland Indiana University of Pennsylvania 
Executive Vice President woodland@iup.edu 
Dennis O. Gehris Bloomsburg University 
Vice President-Professional Studies dgehris@bloomu.edu 
Zinna L. Bland Central Missouri State University 
Vice President-Membership  bland@cmsu1.cmsu.edu 
K. Virginia Hemby Indiana University of Pennsylvania 
Vice President-Research  vhemby@iup.edu 
Bob Brookshire James Madison University 
Vice President-Publications brooksrg@jmu.edu 
Marilyn Chalupa Ball State University 
Secretary Mchalupa@bsu.edu 
Catherine Chen Ball State University 
Treasurer cchen@bsu.edu 
Sarah L. O’Donnell Telcordia Technologies, Inc. 
Business Consultant sodonnel@telcordia.com 
Ray Terlaga N. Dean Meyers & Associates, Inc. 
Business Consultant ray@ndma.com 
Fran Dexter Concordia College 
Newsletter Editor dexter@cord.edu 
Tena B. Crews State University of West Georgia 
Member-at-Large-Research tenac@westga.edu 
Marcia James University of Wisconsin-Whitewater 
Member-at-Large-Conference jamesm@mail.uww.edu 
Marilyn Chalupa Ball State University 
Member-at-Large-Conference Mchalupa@bsu.edu 
James Bartlett University of Illinois at Urbana-Champaign 
Call for Papers Coordinator jbartii@aol.com 
Janice Schoen Henry Southern Illinois University 
Past President jshenry@siu.edu 
Donna R. Everett Morehead State University 
Executive Director d.everett@moreheadstate.edu
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A CEUT major demonstrates wireless technologies 
at this year’s Wireless PC Expo and Petting Zoo. 

2003–2004 EXECUTIVE BOARD 
President.............................................. Dawn Woodland 
Executive Vice President .................... Marilyn Chalupa 
Vice President Professional Studies.......C. Steven Hunt 
Vice President Membership ................... Zinna L. Bland 
Vice President Research.................. K. Virginia Hemby 
Vice President Publications ..............Robert Brookshire 
Secretary ................................................ Tena B. Crews 
Treasurer ............................................... Catherine Chen 
Business Consultant ........................Sarah L. O’Donnell 
Business Consultant ....................................Ray Terlaga 
Newsletter Editor .............................. Lisa Gueldenzoph 
Member-at-Large—Research................. Lucinda Willis 
Immediate Past President..................Susan Feather 

 Changes at UW-Whitewater 

In March of 2002, Christine Clements was named the 
new dean of the College of Business and Economics. 

She enters her position at a time of reduced 
resources. As a result, some changes are being made. 
 Computer End-User Technologies faculty will be 
merged with Management Computer Systems faculty 
in a yet-to-be-named department. Business education 
will remain a part of this unit. 
 We feel fortunate to remain part of a technology 
unit so that our students can bring the latest 
technology to the middle school and high school 
positions they fill. For instance, last year a new 
wireless lab was installed in this department. To 
demonstrate these technologies, computing majors, 
under the direction of Dan Norris, set up booths and 
demonstrated technology as part of a Wireless PC 
Expo and Petting Zoo event held May 7, 2003.  

NOTES FROM THE KNOBS 
OF KENTUCKY 

Congratulations to Marcia James and 
Marilyn Chalupa on a very 

successful research conference in Las Vegas in 
February! At the conference, we heard keynote, 
midnote, and locknote speakers from the University 
of Nevada-Las Vegas, Microsoft, and Midwest 
Airlines. All of them provided insight into how the 
dice will roll with technology! All of us came away 
winners. 

Steve Hunt, chair of the OEIS Curriculum 
Revision Committee, convened his committee to 
finalize the OEIS curriculum update. One session 
was devoted to getting an overview of the new 
curriculum. Look for it to be published soon and 
presented at the 2004 OSRA Conference. 
 Plans for the 2004 OSRA Research Conference 
continue to move forward. Read about the 
preparations elsewhere in this newsletter. Charting 
the rivers of technology is a challenge for all of us. I 
look forward to learning the currents and trends. 
 Please let me know if the OSRA office can assist 
you in any way. Together, we can make OSRA the 
best it can be! 

Donna R. Everett, Executive Director 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

WORTHY OF APPLAUSE! 

 
OSRA President, Susan Feather,  
was married to Jack Gannon on May 24.  
A celebration will take place at Judy Caouette’s 
home in Pound Ridge, NY, on May 31. 
Congratulations, Susan! 
 
Congratulations also go to Tena Crews,  
Member at Large, who began a new position as 
Associate Professor in Administrative 
Information Management at the University of 
South Carolina. She will also serve as the 
Director of the M.A.T. program. Her new email 
address is tcrews@gwm.sc.edu. 
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Speaker Adam 
Schuett and his wife 
Jean (both grads of 
Whitewater’s CEUT 
program) celebrate 
their first wedding 
anniversary with a 
serenade. 

New OSRA member Ken 
Luterbach enjoyed the 
nightlife at Harrah’s, 
including the “Playboy 
Bunny” machines. How 
long did Ken stay there? 

2003 BEST PAPER AWARD GOES TO 
DR. PETER F. MEGGISON 

and 
DR. ALLEN D. TRUELL 

Computer Anxiety and the Community 
College Student:  

Implications for Practice 
Abstract 

Over the past 30 years, numerous studies of computer 
anxiety have been conducted in a variety of 
educational and workplace settings. While many 
studies have been conducted in educational settings 
in general, a simple search of the ERIC database 
revealed relatively few studies investigating the 
computer anxiety of community college students. 
Thus, the purpose of this study was (a) to determine 
the level of computer anxiety, (b) to determine the 
proportion of variance in the computer anxiety 
explained by selected variables, and (c) to determine 
the strength of the relationship between computer 
anxiety and selected variables among participating 
community college students. Results of this study 
revealed that low levels of computer anxiety are 
reported by community college students and that the 
variables weekly computer use, Test One (computer 
systems) scores, and high school computer courses 
explained a significant proportion (31%) of the 
variance in community college student computer 
anxiety. In addition, the variables weekly computer 
use, Test One (computer systems) scores, and high 
school computer courses were significantly 
)negatively) correlated with computer anxiety. 

Dr. Meggison is Professor and Chair of the 
Computer Technology and Information Management 
Department at Massasoit Community College in 
Brockton, MA. 

Dr. Truell is Associate Professor in the Information 
Systems and Operations Management Department at 
Ball State University in Muncie, IN. 

 

 

 

 

MORE FUN PHOTOS OF 
LAS VEGAS CONFERENCE 

 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

  Teaching today 
                    touches tomorrow 

Newly-elected OSRA Secretary Tena Crews 
(and the mystery hand on the right) wish 
Roger Yin a Happy 40th Birthday! 
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Application for Membership 
 

Name: 
 
Job Title: 
 
School/Firm: 
 
Mailing Address: 
 
 
 
 
 
Business Phone:  (        ) Fax:  (        ) 
 
Home Phone:  (        ) Internet 
 
Mailing Preference (circle one)            Work            Home 
 
Which of the following best describes your situation?  (Please check one) 
 
_____ Individual Membership:  $55.00.  Individual involved in office systems as an educator, manager, 

consultant, practitioner or one who has an interest in the results of organizational systems research. 
_____ Corporate Membership:  $300.00.  Corporations interested in cooperating in the application of research, 

sharing the results of such research or sponsoring same.  Membership includes all individual membership 
benefits plus one paid attendance at the annual research conference. 

_____ Student Chapter Membership:  $55.00.  An educational and research association whose mission shall be 
to get individuals involved in the organizational systems major. 

_____ Student Membership:  $25.00.  Student concentrating in organizational systems or a related discipline. 
 Faculty signature required: 
  Faculty Member Institution 
 
Enclose a check (U.S. funds only) payable to OSRA and mail to: 
 
 Dr. Donna R. Everett, Interim Executive Director Phone:  (606) 783-2718 
 Organizational Systems Research Association Fax:  (606) 783-5025 
 Morehead State University  Internet:  d.everet@morehead-st.edu  
 UPO 2478  WWW:  www.osra.org 
 Department of Information Systems 
 Morehead, KY  40351-1689 
  
 
Note type of membership: 

_____ $55.00 Individual _____  $300.00 Corporate 
_____ $55.00 Student Chapter _____  $25.00 Student 
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Organizational Systems Research Association  
Call for Papers 

Pittsburgh, PA—February 4–7, 2004 
 

The OSRA Conference Committee invites paper submissions for the 23rd Annual Research Conference. 
 

Suggested Topic Areas: 
 End-User Computing 
 Business Process 

Reengineering 
 End-User Training 
 OEIS Technologies 
 End-User Collaboration 
 Learning and Performance 

 

 Internet and Web Based 
Technologies 

 Multimedia 
 Distance Education 
 Computer Mediated 

Communication 
 Instructional Applications 
 Industry/Collegiate 

Partnerships 

 Management Issues 
 Human Factors 
 E-Commerce 
 Emerging Technologies 
 Organizational and End-User 

Information Systems (OEIS) 
Implementation

   
Process for Submission: 
Submissions should address topics relating to the application of information technologies to solve 
organizational problems and to support end users. 
 

Guidelines for Manuscripts: 
Papers should follow the guidelines of the Organizational Systems Research Association Submission 
Instructions. See the OSRA web site for details: www.osra.org. 
Your proposal must be received by the Call for Papers Coordinator on or before October 1, 2003. 
 
Call for Papers Coordinator: 
 

Dr. Richard Rowell 
Indiana University of Pennsylvania 
Eberly College of Business and Information Technology 
Department of Technology Support and Training 
664 Pratt Drive 
Indiana, PA 15705-1087 
Email: rowell@iup.edu 
Phone: 724-357-3003 
FAX: 724-357-3013 

Submit your proposal today! 
Authors of accepted proposals or manuscripts will be notified in a timely fashion. 

 
NOTE: Authors or panelists whose papers are accepted for presentation must register for the conference. 
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PITTSBURGH—where urbanites work and play, dawn to dusk; 
where innovative arts, colorful histories, high technology, and low 
maintenance are compatible; where restaurants abound in a city that 
takes eating seriously, and sports venues welcome both the casual 
observer and the rabid fan. Only in Pittsburgh can you find a Strip 
District where “fresh” is a term for fruits and vegetables and a “Point” 
well taken means a trip to the confluence of three rivers. 
Pittsburgh—the center of corporate activity, the center of education 
and medical care, the center of banking and finance, and the center of 
riverfront development. As the Pittsburgh Regional Brag Book 

boasts, there’s something singular about a region capable of producing both Andy Warhol and the polio 
vaccine, the atomic submarine and Heinz ketchup. Add a digital ambience to a traditional palette and 
what do you have? Pittsburgh. Ask a native or expatriate: Pittsburgh will always be home. 
 
OSRA invites you to attend the 23rd  annual . . . . . . . . . .  

OSRA 2004 Conference 
“Charting the Rivers of Technology” 

February 4–7, 2004 

Hear dynamic speakers from: See and learn from tours and workshops: 
 Alcoa 
 Citizens Bank 
 Carnegie Mellon 
 Deloitte 
 Pittsburgh Technology Council 
 Heinz Corporation 

 Cathedral of Learning, U of  Pittsburgh 
 Teaching Rooms 
 The Strip District 
 Andy Warhol Museum 
 Pittsburgh After Dark 
 Carnegie Science Museum 

 

The Conference will be held at the Westin Convention Center/ 
Hotel (adjacent to the brand new—2003—David L. Lawrence Convention 
Center. Conference participants will be offered an oasis of comfort and style, 
offering layers of relaxation, worlds apart from earthly banalities. From how 
you sleep at night to how you shower in the morning, the Westin sets the 
standard with the advent of cutting edge, innovative programs and services 
such as The Heavenly Bed and The Heavenly Shower, 24-hour room service 
and full service concierge, and an outstanding health club complete with 
indoor pool, fully equipped gym, sauna, and whirlpool.  

Phone 412-281-3700 by January 23, 2004 to reserve your room. 
Singles and doubles are available. 

 

US Airways is the official airlines for OSRA 2004. US Airways is offering significant 
discounts on most of their already low fares for air travel to and from the conference. You or 
your travel agent should call 877-874-7687 and provide the OSRA Gold File Number 88112685. 
 

Contact the IUP Conference Team for more information: 724-357-3003; 724-357-3013 fax. 
See Conference updates at OSRA web site: www.osra.org. 


